ABLE ABLE Security & Automation, Corp.

520 Water Street, Suite 3 ® Chardon, Ohio 44024
Tel 440-285-7110 o Fax 440-285-4425

Website: www.ablesecurityohio.com

CHARDON
OHIO

Dear ABLE Security Customer:

This letter is to inform you that as of April 1, 2012 ABLE Security is merging with Gillmore Security
Systems, a family owned company located in Oakwood Village, Ohio. For over 40 years, Gillmore
Security has been providing its customers in our area with the same professional and reliable service
that you have experienced with ABLE Security.

This merger unites two market leaders in the growing security and fire protection business. Our
combination allows us to provide you with the most comprehensive technology and service available

today.

What does this mean for you?

e All of ABLE Security’s personnel are now here at Gillmore.
o People that know you and your system: Ray, Mike, Don, Greg and Diane.
* Improved monitoring, with our UL Listed 5-diamond rated monitoring center located right inside
Gillmore Headquarters.
e We can now offer a broader range of products and services to meet your needs.
e A strong commitment to innovation, ensuring you the best technology available.
e Multiple dedicated service technicians on the road every day.
¢ A financially strong partner with a long term strategy for growth and service to you.

Our goal has always been to deliver to you the best service available. We will continue working hard to
earn your business.

| want to personally thank you for your loyalty and support. If you have any questions, please don’t
hesitate to call me directly.

Sincerely yours,

G

Ray Laino
President, ABLE Security Corp



